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£{K(n=2250) 26.6% | 30.4% | 43.0% |
100.A ~299 A (n=750) 205% | 28.9% | 50.5% |
300 A ~499 A(n=183) 21.9% | 23.5% | 54.6% |
500\ ~999 A (n=268) 30.6% | 31.7% | 37.7% |
1,000 A ~2,999 A (n=381) 26.5% | 28.9% | 44.6% |
3,000 A ~4,999 A (n=139) 27.3% | 33.8% | 38.8% |
5,000 A ~9,999 A (n=195) 32.8% | 36.4% | 30.8% |
10,000\ LA E(n=334) 35.9% | 32.9% | 31.1% |
oLTihd oL TS A+ 53 TR oLTh gLy
=i
0% 20% 40% 60% 80%
£{K(n=2250) 31.8% | 28.8% | 39.4% |
100.A ~299 A (n=750) 24.0% | 24.7% | 51.3% |
300\ ~499 A (n=204) 27.9% | 31.9% | 40.2% |
500 A ~999 A (n=275) 32.7% | 30.2% 37.1% |
1,000 A ~2,999 A (n=326) 35.9% | 29.8% 34.4% |
3,000\ ~4,999 A (n=163) 35.6% | 32.5% 31.9% |
5,000 A ~9,999 A (n=138) 34.8% | 32.6% 32.6% |
10,000 A LA E(n=394) 42.1% | 30.5% | 27.4% |
oLTihd oL TN B A+ 53 TR oLTh gLy



Q12. HET-DEIBZBTIEX, FiE - FEICEVTHAIZLDENHDEBVFET M,

Bt
0% 20% 40% 60% 80% 100%
5.0%
&fhn=2250) T 400% | | 55.0% |
1.9%
100A~209A(n=750) [ 302% ]| 58.9% |
2.2%
300A~499A(n=183) 443k ] 53.6% |
4.9%
500A~999A(n=268) 3026 | | 56.0% |
4.2%
1000A~2999A(n=381) _409% | | 54.9% |
3000A~4999A(n=139) — 36.7% | 7.9%] 55.4% |
5000 A~9,999A(n=195) _ 395%  |82%]| 52.3% |
10000ALLEM=334) — 40.7% | 11.7% | 47.6% |

DBMHDEIAFRE-FELOTVEED 0XEDFEINFHR-FELPLTVERS DML EFLGNERS

it
0% 20% 40% 60% 80% 100%
3.1%
Efhn=2250) e 33.6% |
2.1%
100 A~299 A(n=750) [ eeAn 31.5% |
3.4%
300A~499 A(n=204) T e 32.4% |
1.8%
500A~999 \(n=275) T Tese A
2.5%
1,000 ~2,999 \(n=326) [T ek 34.4% |
3.1%
3.000A~4999A(n=163) [T seA 40.5% |
3.6%
5,000 A~9.999 \(n=138) [T es 0 ] 33.3% |
10,000 ALt E(n=394) TTTB8 8 8 40.9% |

DBHDEFIAFE-FHELOTVERD DXEDEINFEHR-FELPLTVERDS 0MRITLEIEFLNERS



Q13. HBET-DEIBTIE, ERGHFEIBEMLEAMELONEBRET L ENENERVETH,

B4

£{K(n=2250)

100 A ~299 A(n=750)

300 A ~499 A(n=183)

500 A\ ~999 A (n=268)

1,000 A ~2,999 A(n=381)

3,000 A ~4,999 A(n=139)

5,000 A\ ~9,999 A(n=195)

10,000 A EA L (n=334)

DEMMNMELTEIEASNERS

it

£{K(n=2250)

100\ ~299 A(n=750)

300\ ~499 A(n=204)

500 A\ ~999 A (n=275)

1,000 A ~2,999 A(n=326)

3,000 A\ ~4,999 A(n=163)

5,000 A ~9,999 A (h=138)

10,000 A B £ (n=394)

DBRMAELTHIENSZNERS

0%

20% 40% 60% 80% 100%
1.4%
| 51.2% |
1.9%
S am 503 |
S stes ] 48.1% |
2.2%
I 52.2% |
1.3%
o sew ] 52.5% |
0.7%
o aes ] 52.5% |
0.5%
I 50.8% |
1.2%
S Y 52.4% |
OXEMELTEHIENEERS OB LBEFRGLERS
20% 40% 60% 80% 100%
2.8%
e 35.0% |
2.3%
e ] 31.7% |
4.4%
S % 29.9% |
2.9%
Y 28.4% |
2.8%
s [ ] 81.7% |
3.7%
s ] 37.4% |
1.4%
st ] 47.1% |
3.3%
T wms | a0 |
OXMIEZTEIENZNERS DB ZERGENERS



014, HE=-DBIZTIE, TEGR]GHNRD OGN HEFEPL, HR— bGHE, AVEBLEIBELE LK

MELLITEEONEZENSNERVET M,

B4

£ {K(n=2250)

100 A ~299 A (n=750)
300\ ~499 A (n=183)
500 A ~999 A (n=268)
1,000 A ~2,999 A (n=381)
3,000 A ~4,999 A (n=139)
5,000 A ~9,999 A (n=195)

10,000 A LA _E(n=334)

20%

40%

60% 80%

DBREIZEELNEIENZERS

it

£1{K(n=2250)

100 A ~299 A (n=750)
300\ ~499 A (n=204)
500 A ~999 A (n=275)
1,000 A ~2,999 A (n=326)
3,000 A ~4,999 A (n=163)
5,000 A ~9,999 A (n=138)

10,000 A EA £ (n=394)

21.2% . 180% | 60.8%
22.0% | 189% | 59.1%
208% | 186% | 60.7%
205% | 22.0% | 57.5%
24.1% | 147% | 61.2%
151% | 187% | 66.2%
190% | 164% | 64.6%
207% | 168% | 62.6%
OXEITEELNDIENZNERS OB LZBEFRGELNEES
20% 40% 60% 80%
16.8% | 47.1% | 36.1%
180% | 49.1% | 32.9%
157% | 52.0% | 32.4%
21.5% | 46.5% | 32.0%
135% | 49.7% | 36.8%
16.0% | 43.6% | 40.5%
11.6% | 44.9% | 43.5%
16.8% | 41.1% | 42.1%
OXMEITEELNDHIENZNERS OB HZBERGVLERS

OBREIZEELNEIENZERS

100%

100%



QI5.HFT=DIIETIE, KEIFHELTHEESHTIDONZREVSFTRAXSHYET M.,

B4
0% 20% 40% 60% 80% 100%
24{K(n=2250) 19.1% | 37.9% | 26.2% | 168% |
100A~299 A(n=750) _ 14.7% | 30.9% | 32.1% | 22.3% |
300A~499 A(n=183) _ 13.1% | 40.4% | 30.1% | 164% |
500 A ~999 A (n=268) 16.8% | 41.0% | 26.1% | 16.0% |
1,000 A ~2,999 A (n=381) 20.7% | 40.7% | 21.8% | 16.8% |
3,000 A ~4,999 A (n=139) 21.6% | 41.0% | 24.5% | 12.9% |
5,000 A ~9,999 A (n=195) 23.1% | 40.0% | 23.1% | 138% |
10,000 A LA £(n=334) 28.7% | 43.7% 18.6% | 9.0% |

oH5 oEELMNEERIEHD oDEBELMNEERIFALY O7ELY

g
0% 20% 40% 60% 80% 100%
£{K(n=2250) 27.5% | 43.9% | 20.3% | 8.3% |
100.A ~299 A(n=750) 21.9% | 42.0% | 24.0% | 121% |
300.A ~499 A (n=204) 22.5% | 48.0% | 191% [ 10.3% |
500 A ~999 A(n=275) 25.1% | 48.7% 20.0% [6.2%|
1,000 A ~2,999 A (n=326) 30.4% | 42.9% 19.9%  [6.7%)
3,000\ ~4,999 A (n=163) 33.1% | 41.7% 19.6%  |5.5%
5,000 A ~9,999 A (n=138) 26.1% | 43.5% | 20.3% | 10.1% |
3.3%
10,000 A LA £ (n=394) 38.1% | 43.9% Y

oH5 ODEBELMNEERIEHD ODELLMEERIERLY o7y




Q16. HE-DEIBTIE, ERMEHBEFIHZEZ T EEAEAONTVSERVEIA (FEEEX

BNTWETH,)
B4
0% 20% 40% 60% 80% 100%

£{Kk(n=2250)  12.9% | 28.5% | 188% | 20.7% | 19.0% |
100N ~299 A(n=750)  10.9% | 24.1% [ 172% | 24.1% | 23.6% |
300\ ~499 A(n=183)  10.4% | 29.0% | 180% | 197% | 23.0% |
500\ ~999 A(n=268)  13.4% | 31.0% | 190% | 183% | 183% |
1,000 A ~2,999 A (n=381) 15.0% | 29.1% | 178% | 194% | 186% |
3,000 A~4999A(n=139) _ 137% | 28.8% | 20.9% | 20.9% | 158% |
5000 A~9999A(n=195) _ 13.3% | 31.3% | 22.6% | 185% | 144% |
10,000\ LA E(n=334) 15.6% | 33.8% | 21.0% | 183% | 11.4% |

BESES DELLMEVNSIEEIRS OELLMNEVNIEEIBOL BE3B 0L 0ERMEFEE ALV

=i
0% 20% 40% 60% 80% 100%

£{K(n=2250) 12.8% | 30.3% | 20.8% | 23.5% | 12.6% |

100 A ~299 A(n=750)  10.0% | 28.9% | 20.8% | 23.3% | 169% |
300 A ~499 A(n=204)  13.2% | 36.3% [ 172% | 20.6% | 12.7% |
500 A ~999 A(n=275) _ 11.3% | 32.7% | 21.5% | 22.5% | 12.0% |
1,000 A ~2,999 A (n=326) 15.6% | 27.6% | 23.6% | 23.3% | 9.8% |
3,000 A ~4,999 A (n=163) 17.2% | 27.6% | 22.7% | 21.5% | 11.0% |
5,000 A ~9,999 A(n=138) ~ 13.8% | 32.6% | 21.0% | 21.7% | 10.9% |
10,000 A LA E(n=394)  14.7% | 30.5% [ 193% | 27.4% | 8.1% |

BES3ES DELLMENSIEEIRS OELLNEVNSIEEIBOL BE3B 0L 0ERMEFEE AL



Q16. HE-DEIBTIE, ERMEHBEFIHZEZ T EEAEAONTVSERVEIA (FEEEX

BRTWET M. (TERMBFBESLGL ZERHN)

B4

0%

20%

40%

60%

80%

100%

2K (n=1823) 16.0% | 35.2% | 23.3% | 25.6% |
100 A ~299 A(n=573)  14.3% | 31.6% | 22.5% | 31.6% |
300 A ~499 A(n=141) _ 135% | 37.6% | 23.4% | 25.5% |
500 A ~999 A (n=219) 16.4% | 37.9% | 23.3% | 22.4% |
1,000 A ~2,999 A (n=310) 18.4% 35.8% | 21.9% | 23.9% |
3,000 A ~4,999 A(n=117) 16.2% | 34.2% | 24.8% | 24.8% |
5,000\ ~9,999 A (n=167) 15.6% | 36.5% | 26.3% | 21.6% |
10,000 A kL _E(n=296) 176% | 38.2% | 23.6% | 20.6% |
0Z58S5 DELLMEVNIEFSES DEELMENIEZTSBHALY BZ5BhHigE
=i
0% 20% 40% 60% 80% 100%
£{K(n=1967) 147% | 34.6% | 23.8% 26.8% |
100 A ~299 A(n=623) ~ 12.0% | 34.8% | 25.0% 28.1% |
300.A ~499 A(n=178) 15.2% | 41.6% 19.7% | 23.6% |
500 A ~999 A(n=242)  12.8% | 37.2% | 24.4% | 25.6% |
1,000 A ~2,999 A (n=294) 17.3% | 30.6% | 26.2% | 25.9% |
3,000\ ~4,999 A (n=145) 19.3% | 31.0% | 25.5% | 24.1% |
5,000\ ~9,999 A (n=123) 15.4% | 36.6% | 23.6% | 24.4% |
10,000 A kL k£ (n=362) 16.0% | 33.1% | 21.0% | 29.8% |
BZ5RS5 DELLMNENIEZFIES DEELMENSEZTSIBHALY 0Z53BhHig



AN7-1. HE=FERFCRBHBH LT ERFRB CENBNTT D,

B4
0% 20% 40% 60% 80% 100%

£{K(n=2250) 16.4% | 24.9% | 23.1% | 35.7% |

100N ~299 A (n=750) 15.9% | 24.4% | 23.6% | 36.1% |

300 A ~499 A (n=183) 180% | 26.8% | 23.5% | 31.7% |
500\ ~999 A (n=268) 17.9% | 25.0% | 24.3% | 32.8% |
1,000 A ~2,999 A (n=381) 157% 27.6% | 22.6% | 34.1% |
3,000 A~4,999 A(n=139)  12.9% | 20.9% | 23.7% | 42.4% |
5,000 A ~9,999 A (n=195) 185% 23.6% | 200% | 37.9% |
10,000 A LA E(n=334) 16.2% | 24.3% | 22.8% | 36.8% |

BESRS OEBLMENIEESIES DELLMENSIEESB I BESRHEN

g
0% 20% 40% 60% 80% 100%

£{K(n=2250) 9.7% |  199% |  184% | 52.0% |

100A~299 A(n=750) 11.2% | 17.2% | 17.3% | 54.3% |
300N ~499A(n=204) 11.3% | 191% | 17.2% | 52.5% |
500\ ~999 A(n=275) 8.7% | 22.5% | 193% | 49.5% |
1,000\ ~2,999 A(n=326)  12.3% | 21.8% | 17.2% | 48.8% |
3,000 A~4999A(n=163) 6.7% 166% | 23.3% | 53.4% |
5000 A~9,999A(n=138) 87% 188% | 159% | 56.5% |
10,000 A Ll E(n=394) 6.1% 23.9% | 206% | 49.5% |

BESRS OEBLMENSIEESIES DEBLMENSIEESIBHIELY BE3BhHIEL



A17-2. HEEEFFRARBRZRFLOT LTI D,

B4

20% 40% 60% 80% 100%
£{K(n=2250) 29.3% 35.0% | 191% | 166% |
100 A ~299 A (n=750) 24.9% | 34.4% | 20.8% | 19.9% |
300 A ~499 A (n=183) 27.9% | 30.6% | 20.2% | 21.3% |
500\ ~999 A (n=268) 26.5% | 35.4% | 23.5% | 146% |
1,000\ ~2,999 A (n=381) 31.2% 34.9% | 181% | 157% |
3,000\ ~4,999 A (n=139) 30.2% 41.0% [ 115% | 17.3% |
5,000\ ~9,999 A (n=195) 32.8% | 36.4% | 200% | 10.8% |
10,000 A LA £ (n=334) 37.7% | 35.0% [ 15.0% | 12.3% |
BE385 DELLMEVNSIEFSRS DEELMENSEZTSBHALY nESB b0
=i
20% 40% 60% 80% 100%
£{K(n=2250) 39.8% | 35.3% | 136% | 11.3% |
100N ~299 A (n=750) 37.9% | 33.7% | 167% | 11.7% |
300.A ~499 A (n=204) 35.3% | 41.7% | 103% | 12.7% |
500\ ~999 A (n=275) 38.5% | 35.3% [ 149% | 11.3% |
1,000\ ~2,999 A (n=326) 39.0% | 33.7% | 120% | 153% |
3,000 A ~4,999 A (n=163) 35.6% | 36.2% [ 141% | 141% |
5,000 A ~9,999 A (n=138) 39.1% | 41.3% | 138% [5.8%
10,000 A A £ (n=394) 49.5% | 34.0% [ 9.4% [7.1%]
BZ585 DELLMEVNSIEFSRS DEELMENSEESBHALY BESBR DO



017-3. HHERREBMES (FLT—I0TLy I RA( LE) HBLOTVTT A,

B4
0% 20% 40% 60% 80% 100%

£{k(n=2250) 9.4% |  180% | 21.2% | 22.2% | 29.3% |

100N ~299 A(n=750) 6.4% 14.8% | 20.3% | 21.7% | 36.8% |

300 A~499 A(n=183) 82% | 126% | 16.9% | 25.1% | 37.2% |
500 A ~999 A(n=268) 104% | 183% | 201% | 187% | 32.5% |
1,000 A ~2,999 A(n=381)  9.2% | 19.9% | 24.1% | 20.7% | 26.0% |
3,000\ ~4,999 A(n=139) 8.6% | 22.3% | 194% | 24.5% | 25.2% |
5000 A ~9999A(n=195) 11.8% | 185% | 25.6% | 23.6% | 21.0% |
10,000 A B E(n=334) 15.3% | 23.4% | 21.3% | 24.3% | 159% |

BESRS OELLMELNDEZEIRS DELLMEVNSIEESIBHELY BESIBHALY BESLSHIEAZL

=i
0% 20% 40% 60% 80% 100%

£fk(n=2250) 95% | 17.8% | 17.9% | 23.1% | 31.7% |
100A~299 A(n=750) 55% 143% | 184% | 20.7% | 41.2% |
300 A~499 A(n=204) 10.8% | 142% | 16.7% | 24.0% | 34.3% |
500 A~999 A(n=275) 7.3%| 189% | 189% | 21.8% | 33.1% |
1,000 A~2999 A(n=326) 11.3% | 187% | 175% | 26.4% | 26.1% |
3,000 A~4999A(n=163) _ 123% | 147% | 178% | 26.4% | 28.8% |
5000 A ~9,999 A(n=138) _ 11.6% | 21.7% | 196% | 23.9% | 23.2% |
10,000 A\ A £ (n=394) 14.7% | 24.6% |  16.8% | 23.9% | 201% |

BESRD OELLMELNDEZEIRS DELLMEVNSEESIBHELY BESIBHALY BESLSHEAGZL



017-3. HHEFERLGBES (FLI—20TLy I REALE) BLYPTVTT A,
(TZ35 0 SHEALL EBIL)

B4

20% 40% 60% 80% 100%
£{K(n=1591)  13.3% | 25.4% | 30.0% | 31.4% |
100 A ~299 A(n=474) 10.1% | 23.4% | 32.1% 34.4% |
300 A~499 A(n=115) _ 130% |  200% | 27.0% | 40.0% |
500 A ~999 A (n=181) 155% | 27.1% | 29.8% 27.6% |
1,000 A ~2,999 A(n=282)  12.4% | 27.0% | 32.6% 28.0% |
3,000 A~4,999 A(n=104) _ 11.5% | 29.8% | 26.0% | 32.7% |
5000\ ~9999 A(n=154) ~ 143% | 23.4% | 32.5% | 29.9% |
10,000 A 2L E(n=281) 18.1% | 27.8% | 25.3% | 28.8% |
BE5ES ODEBLMENSEESRS ODELBLMEVNSETS B BZESBRHAEL
=i
20% 40% 60% 80% 100%
£{Kk(n=1537)  139% | 26.0% 26.2% | 33.8% |
100 A ~299 A(n=441)  9.3% | 24.3% | 31.3% 35.1% |
300 A ~499 A (n=134) 16.4% | 21.6% 25.4% | 36.6% |
500 A ~999 A(n=184)  10.9% | 28.3% | 28.3% | 32.6% |
1,000 A ~2,999 A (n=241) 15.4% | 25.3% 23.7% | 35.7% |
3,000\ ~4,999 A (n=116) 17.2% | 20.7% | 25.0% | 37.1% |
5,000\ ~9,999 A (n=106) 15.1% | 28.3% | 25.5% | 31.1% |
10,000 A A E(n=315) 184% | 30.8% | 21.0% | 29.8% |
0Z58S5 DELLMEVNSIEFSRS DEELMENIEZTSBHAELY 0Z53BhHigE



Q8.5 IFH 2 LB RICEADL SR ZEIEOLEZWNEBNET A,

B4
0% 20% 40% 60% 80% 100%
£{h(n=888) 6.1%  19.8% | 29.2% L173% 27.6% |
100 A ~299 A(n=281) 6.0%  19.2% | 26.3% Co192% | 29.2% |
300 A~499A(n=75) 53%  21.3% | 24.0% . 200% | 29.3% |
2.9%
500A~999A(n=104) |  19.2% | 34.6% E 26.0% |
1,000A~2999A(n=153) 7.8% 19.6% | 30.7% | 144% 27.5% |
4.6%
3000\ ~4999AN(n=65) |  200% | 30.8% | 10.8% | 33.8% |
3.9%
5000A~9,999A(n=77) |  208% | 36.4% . 208% | 182%
10000 ALl E(M=133) 9.0% |  203% | 27.1% | 165% | 27.1% |
09 TITHALEREERRTETLS ODELLMEERITHHEERRATETLS
083D UEMZRERLIZVLERS Do LR A RERLIZL
DB RIZENDINDFELILVEL
=i
0% 20% 40% 60% 80% 100%
£k(n=687) 9.3% | 24.2% | 31.1% | 21.8% | 135% |
100 A ~299 A(n=208) 5.3% 23.6% | 33.2% | 21.2% | 168% |
3.2%
300\ ~499 A(n=62) | 21.0% | 38.7% | 21.0% | 161% |
500\ ~999 A(n=82) 11.0% | 30.5% | 28.0% | 195% | 11.0% |
1,000 A ~2,999 A (n=93) 161% | 17.2% | 30.1% | 23.7% | 129% |
3,000 A ~4,999 A(n=61) 8.2% | 21.3% | 32.8% | 24.6% L 13.1% |
5000\ ~9999A(n=40)  15.0% | 30.0% | 30.0% | 175% | 7.5%
10,000 A LA E(n=141)  11.3% | 27.0% | 27.0% | 23.4% L 11.3% |
B TS+ REREEHEERETETLDS oEbLMNEERIFFHERRTETLS
033D UEMZERRALIZLERS nEo LB HEREERLZL

DERICFHMDDFEBIELVEL



Q8.5 IFH 2 LB RICEADL SR ZEIEOLEZWNEBNET A,
(MBRIZFEHDDDFEBFULVEL IZERSY)

100%

100%

B4
0% 20% 40% 60% 80%
£{K(n=643) 8.4% | 27.4% | 40.3% | 24.0% |
100 A ~299 A(n=199) 8.5% | 27.1% | 37.2% | 27.1% |
300\ ~499 A(n=53) 7.5% 30.2% | 34.0% | 28.3% |
3.9%

500 A ~999 A(n=77) | 26.0% | 46.8% | 23.4% |
1,000 A ~2,999 A(n=111)  10.8% | 27.0% | 42.3% | 19.8% |
3,000 A ~4,999 A(n=43) 7.0%| 30.2% | 46.5% | 163% |
5,000\ ~9,999 A\ (n=63) 4.8% 25.4% | 44.4% | 25.4% |

10,000 A LA E(n=97) ~ 12.4% | 27.8% | 37.1% | 22.7% |

B TIZHREEEERETETLS OELLMEERITHHEZERRTETLD
03D LERMZEHERLIZVLERS O LERME AL
=i
0% 20% 40% 60% 80%
£{K(n=594) 10.8% | 27.9% | 36.0% | 25.3% |
100 A ~299 A(n=173) 6.4% 28.3% | 39.9% | 25.4% |
3.8%

300N\ ~499 A(n=52) | 25.0% | 46.2% | 25.0% |

500 A ~999 A(n=73) _ 12.3% | 34.2% | 31.5% | 21.9% |
1,000 A ~2,999 A (n=81) 185% | 19.8% | 34.6% | 27.2% |
3,000 A ~4999 A(n=53) 9.4% | 24.5% | 37.7% | 28.3% |
5,000\ ~9,999 A (n=37) 16.2% | 32.4% | 32.4% [ 189% |

10,000 A LA E(n=125) ~ 12.8% | 30.4% | 30.4% | 26.4% |

O TIZTHALEHEERETETWLD OEBLMNEE R ITRHZRETETLS

035D LEMZEHERLIZVLERS Do LRFEEREMRLIZL



QO.HE-DEA DX FEHEEDTEEE (BF-BHA) [TOWVTHE-TRLET,

B4
0% 20% 40% 60% 80% 100%
3.4%
£{k(n=2250) | 167% | 23.4% | 20.8% | 142% | 21.6% |
2.1%
100 A~299 A(n=750) | 100% | 16.5% | 22.4% | 21.7% | 27.2% |
2.7%
300A~499 A(n=183) | 13.7% | 21.9% | 24.6% | 10.9% | 26.2% |
2.2%

500 A~999 A(n=268) | 17.2% | 25.4% | 20.1% | 142% | 20.9% |

1,000 A ~2,999 A(n=381) 5.0% 14.2% | 28.9% | 189% | 10.8% | 22.3% |
2.2%

3,000 A ~4,999 A (n=139) | 28.1% | 173% | 25.9% |5.8%| 20.9% |
4.1%

5,000 A ~9,999 A(n=195) | 23.6% | 25.6% | 20.5% | 133% | 12.8% |

10,000 A LA k(n=334) 5.7% 26.9% | 33.2% | 156% [7.2%] 11.4% |

OREEEHOTLVS OBBEZTORABTEM>TNS
ORNBEEHEYESA ODRABEHSLEL
DATEETEIIEARLY OfTBIETEIAH DM ENNER DL
=i
0% 20% 40% 60% 80% 100%
4.4%
£ {K(n=2250) | 21.6% | 24.5% | 156% | 152% | 187% |
1.7%
100 A~299 A(n=750) | 12.8% | 20.1% [ 176% | 24.9% | 22.8% |
2.0%
300 A~499 A(n=204) | 16.2% | 27.9% | 157% | 181% | 20.1% |
4.0%

500 A ~999 A(n=275) | 27.3% | 25.1% [ 127% | 127% |  182% |
1,000 A ~2,999 A(n=326) 6.1% 21.5% | 24.8% [ 187% | 113% | 175% |
3,000 A ~4,999 A(n=163) 6.1%] 23.9% | 29.4% | 104% | 11.0% | 190% |
5,000\ ~9,999 A(n=138) 5.1% 32.6% | 23.2% | 174% [80%| 138% |

4.3%

10,000 A LL E(n=394) 8.4% | 32.5% | 28.9% | 127% | | 13.2% |

OREZH-TNS OBBELFTOREEHN-TND
ODNBREHFYRSAL DRBEHSLL

DITERTEIEE L DITENEE A H D DVELNEH S



QII.HB-DRMAD X EFEMEDTEEFE (BF-BHEA) 2OV THE=THRLET.
(MTEVETEXE LI TITRIE B A H DSV D E RIS I ZRRSY)

B4
0% 20% 40% 60% 80% 100%
£{k(n=1445) 5.3% 26.0% | 36.5% | 32.3% |
4.2%
100 A~299A(n=383) |  196% | 32.4% | 43.9% |
4.3%
300 A~499 A(n=115) | 21.7% | 34.8% | 39.1% |
3.4%
500 A ~999 A(n=174) | 26.4% | 39.1% | 31.0% |
1,000 A ~2,999 A (n=255) 7.5% | 21.2% | 43.1% | 28.2% |
2.9%
3,000 A ~4999 A(n=102) | 38.2% | 23.5% | 35.3% |
5000\ ~9,999 A(n=144) 5.6% 31.9% | 34.7% | 27.8% |
10,000 A M4 E(n=272) 7.0% 33.1% | 40.8% [ 191% |

ORBZH-OTNS OBBEZORABEM-OTLNS  ORBFZHEYMSLLY ORBFZHLLEL

=i

0% 20% 40% 60% 80% 100%
£{K(n=1487) 6.6% 32.7% | 37.1% | 23.6% |

3.3%
100 A ~299 A(n=392) | 24.5% | 38.5% | 33.7% |

3.2%
300 A~499 A(n=126) | 26.2% | 45.2% | 25.4% |
500 A ~999 A(n=190) 5.8% 39.5% | 36.3% | 184% |
1,000 A ~2,999 A(n=232)  8.6% | 30.2% | 34.9% | 26.3% |
3,000 A ~4,999 A(n=114)  8.8% | 34.2% | 42.1% | 149% |
5,000 A ~9,999 A(n=108) 6.5% 41.7% | 29.6% | 22.2% |
10,000 A A E(n=325) 10.2% | 39.4% | 35.1% | 154% |

ORBZH-STNS  OBBEZEORABEM-OTLND ORABTZHEVMLLELY ORBFZEHLEL



020. LT DZENZENDIEB L HE-DBIBICEDEELTIEFEFY T,
Q20-1. i, Fii. BEEBELI-CLEEZRAEITBEZPT L,

Bt
0% 20% 40% 60% 80% 100%
4.3%
£{h(n=2250) | 23.2% | 35.7% | 22.8% | 140% |
4.3%
100 A~299A(n=750) |  21.6% | 35.1% | 23.3% | 157% |
2.7%
300 A~499 A(n=183) | 21.9% | 30.6% | 29.0% | 158% |
3.7%
500 A ~999 A(n=268) | 25.4% | 36.9% | 179% | 160% |
4.5%
1,000\ ~2,999 A(n=381) | 218% | 38.6% | 213% | 139% |
4.3%
3000 A~4999A(n=139) |  21.6% | 37.4% | 26.6% [ 10.1% |
4.6%
5000 A~9999 A(n=195) | 27.2% | 35.4% | 22.6% | 10.3% |
10,000 A A E(n=334) 5.4% 25.4% | 35.3% | 22.2% [ 11.7% |

DEEICHTIEIED DEHHTIEZES DELLELEALL OHFYHTIIESRLL 0FESKHTIEELLL

g i
0% 20% 40% 60% 80% 100%
4.0%
£{k(n=2250) | 25.9% | 28.9% | 27.6% | 136% |
3.3%
100 A~299A(n=750) |  209% | 30.4% | 29.6% | 157% |
4.9%
300 A~499 A(n=204) | 27.5% | 216% | 29.9% | 162% |
2.5%
500 A ~999 A(n=275) | 24.7% | 33.5% | 28.0% | 11.3% |
4.3%
1,000\ ~2,999 A(n=326) | 27.9% | 26.4% | 27.0% | 144% |
4.3%
3,000\ ~4,999 A(n=163) | 30.1% | 30.7% | 22.7% | 123% |
5,000 A ~9,999 A(n=138) 6.5% 27.5% | 28.3% | 24.6% | 130% |
4.6%
10,000 A A E(n=394) | 31.5% | 28.2% | 25.6% [ 10.2% |

DEREICHTIEED DEHHTIEFES DELLELEALL OHFYHTIIESRIL 0FESKHTIEELLEL



020-2. fir, Fidi, BIEEELI-CEZERIEAPT L,

B4
0% 20% 40% 60% 80% 100%
£{K(n=2250) 5.0% 27.1% | 33.2% | 21.0% | 138% |
4.3%
100 A ~299 A(n=750) | 26.3% | 33.6% | 20.8% | 151% |
3.3%
300 A ~499 A(n=183) | 25.1% | 32.2% | 20.8% | 186% |
500 A ~999 A(n=268) 4.9% 27.6% | 34.3% | 172% | 160% |
1,000 A ~2,999 A(n=381) 6.3% 21.8% | 36.0% | 23.6% | 12.3% |
2.2%
3,000 A ~4,999 A(n=139) | 29.5% | 31.7% | 25.2% | 11.5% |
5000\ ~9,999 A(n=195) 6.2%| 30.8% | 31.8% | 20.5% | 10.8% |
10,000 A B4 E(n=334) 6.6% 32.3% | 29.9% [ 201% [ 11.1% |

DIEEICHTIEESD DEHHTIEIFED DELLELEALL OHFYHTIFESLL 0FEKHTEELLHL

g i3
0% 20% 40% 60% 80% 100%
100 A ~299 A(n=750) 5.7% 32.4% | 23.3% | 23.6% L 149% |
300 A ~499 A(n=204) 5.9%) 35.3% . 201% | 25.0% REE
500 A ~999 A(n=275) 5.1% 32.0% | 32.0% | 215% | 95% |
1,000 A ~2,999 A(n=326)  7.1%| 34.0% | 25.2% | 23.6% | 10.1% |
3,000\ ~4,999 A(n=163) 6.1%) 38.0% | 24.5% | 209% | 104%
5000 A ~9,999 A(n=138)  8.7% | 36.2% | 24.6% | 174% | 13.0% |
10,000 A A £ (n=394) 6.9% 38.3% | 23.9% | 216% | 9.4% |

DEREICHTEED DEHHTIEIFES DELLELEALL UHFYHTIIELSLEL 0FEKHTEELLL



020-3. AMERIRILTOaAS 2 =45—> 3 hHEBETH .

B4

0%

20%

40% 60%

80% 100%

100 A ~299 A(n=750) 6.5% 30.0% | 37.3% 17.2% | 89% |
300 A ~499 A(n=183) 6.6% 36.6% | 34.4% | 142% | 8.2%
500 A ~999 A(n=268) 6.7% 34.3% | 35.8% | 12.7% | 104% |
1,000 A ~2,999 A (n=381)  7.1% 31.0% | 37.5% | 176% | 6.8%]
3,000 A ~4,999 A(n=139) 5.8% 34.5% | 39.6% | 151% [5.0%
4.1%

5000 A~9,999 A(n=195)  149% | 35.4% | 33.8% | 118% | |
10,000 A L £ (n=334)  7.2% | 40.1% | 31.7% | 153% [5.7%

DEEICHTIEIESD DEHHTIEESD DELLELEALL OHFYHTIFELSLL DFEKHTEESLHL

it

0%

100\ ~299 A(n=750)

300\ ~499 A (n=204)

500 A\ ~999 A (n=275)

1,000 A ~2,999 A(n=326)

3,000 A ~4,999 A (n=163)

5,000 A ~9,999 A (n=138)

10,000 A EA _E(n=394)

20% 40% 60% 80% 100%
10.7% 41.3% | 24.8% | 149% | 8.3% |
13.7% 38.7% | 23.0% | 186%  |5.9%
9.1% | 41.8% | 30.9% | 10.9% | 7.3%
4.0%
120% 43.3% | 26.7% | 141% | |
160% | 38.0% | 26.4% | 141% [5.5%
3.6%
138% | 44.9% | 26.1% | 116% | |
140% | 40.9% | 28.9% | 10.7% [5.6%

OIEFEICHTEFESD DFEHBTIFFES DELLELFTALL DHFYHTIEELLL OF>KHTIETFELLL



020-4. EFELND L EHBMTEDH LT - £FE - RENLD,

B4

0% 20% 40% 60% 80% 100%
£{k(n=2250) 6.3% 24.2% | 34.2% | 206% | 148% |
100 A ~299 A(n=750) 6.3%| 21.6% | 34.8% | 209% | 164% |
300A~499 A(n=183) 6.6%  21.3% | 33.3% | 213% | 175% |
500 A ~999 A(n=268) 6.0% 24.3% | 38.1% | 175% | 142% |
1,000 A~2,999A(n=381) 6.0%  205% | 34.9% | 24.4% | 142% |

2.2%
3,000 A ~4,999 A(n=139) | 24.5% | 35.3% | 25.2% | 129% |
5,000 A ~9,999 A(n=195) ~ 9.7% | 29.7% | 33.3% | 138% | 13.3% |
10,000 A L1 E(n=334) 6.6%| 32.3% | 29.3% | 195% | 123% |

DEEICHTIEES DEHHTIEFED DELLELEARL UHFYHTIEESLL 0FEKHTEESLHL

g
0% 20% 40% 60% 80% 100%
£{k(n=2250) 11.7% | 34.6% | 22.6% | 180% | 130% |
100 A ~299 A(n=750) 8.0% | 34.4% | 21.7% | 203% | 156% |
300 A~499 A(n=204)  13.7% | 29.4% | 23.5% | 201% | 132% |
500 A ~999 A(n=275)  14.2% | 36.4% | 21.8% | 156% | 12.0% |
1,000 A ~2999 A(n=326)  11.7% | 35.9% | 22.4% | 175% | 126% |
3,000 A ~4,999 A (n=163) 16.0% | 28.2% | 27.0% | 147% | 141% |
5000A~9,999 A(n=138)  138% | 34.8% | 22.5% | 188% | 10.1% |
10,000 A LA E(n=394)  13.7% | 38.1% | 22.8% | 157% | 9.6% |

DEBEICHTEIED DEHHTEED DELLELEALL OHFYHTIIESLL DFEKHTEESLL



020-5. B DEGIE. Bo-CENBHRICEASBIERLTH S,

Bt
0% 20% 40% 60% 80% 100%
£{k(n=2250) 5.4% 26.8% | 37.2% | 187% | 11.9% |
5.1%
100 A~299 A(n=750) | 22.9% | 40.4% |o19a% | 125% |
3.3%
300 A~499 A(n=183) | 25.7% | 31.7% | 25.1% | 142% |
4.1%
500 A ~999 A(n=268) | 29.1% | 39.2% | 157% | 11.9% |
1,000\ ~2,999 A(n=381) 5.5% 28.3% | 37.0% | 176% | 11.5% |
3.6%
3,000 A ~4,999 A(n=139) | 25.9% | 35.3% | 209% | 144% |
5,000 A ~9,999 A(n=195) 7.7% | 27.7% | 36.9% | 16.9% | 10.8% |
10,000 A Ll E(n=334)  7.8% | 32.6% | 32.3% | 183% | 9.0% |

DEEICHTIEED DEHHTIEIESD DELLELEALL OHFYHTIFELSLL DFEKHTEELLHL

g
0% 20% 40% 60% 80% 100%

£{K(n=2250) 7.8% 32.9% | 31.0% | 181% | 10.2% |

100 A ~299 A(n=750) 6.4%) 29.3% | 33.2% | 187% | 12.4% |
300 A ~499 A(n=204) 6.9%] 32.4% | 24.5% | 25.0% | 11.3% |
500 A ~999 A(n=275) 6.9%| 30.9% | 33.1% | 196% | 95% |
1,000\ ~2,999 A(n=326)  9.5% | 36.5% | 31.0% | 147% | 83%
3,000 A ~4,999 A(n=163)  9.2% | 33.1% | 31.3% | 17.8% | 8.6% |
5,000 A ~9,999 A(n=138) 8.0% | 38.4% | 30.4% | 152% |8.0%)
10,000 A LL_E(n=394)  9.4% | 36.3% | 28.9% | 16.2% | 9.1% |

DIEREICHTEIED DEHHTIEIED DELLELEZARL OHFYHTIFELSLL DFEKHTEELLL



Q21-1. H7%t=1F. HLEEABHFELTLLIEEICEVTESE | FREITNTRAA D FEZFTTOOLERE
LE=CERHYFETM, 3 LI BIENTERERZREAS LI ENHYFI M,

B4
0% 20% 40% 60% 80% 100%
£K(n=2250) 104% @ 14.1% | 37.5% | 38.0% |
100 A ~299 A(n=750) 9.1% | 139% | 34.3% | 42.8% |
300N\ ~499 A(n=183) 115% | 142% | 36.1% | 38.3% |
500\ ~999 A(n=268) 11.2% | 12.3% | 37.3% | 39.2% |
1,000 A ~2,999 A(n=381)  11.0% | 139% | 39.9% | 35.2% |
3,000\ ~4999 A(n=139) 7.9% | 115% | 40.3% | 40.3% |
5000A~9,999 A(n=195) 9.7% | 14.4% | 41.5% | 34.4% |
10000\ LA E(n=334)  132% | 17.1% | 39.2% | 30.5% |
nZ2(TT-BBRIHD DRTT-BBRIHLL. REELIzCLEHD
DREELEIEAHD DR RBRLRMELILELN
=i
0% 20% 40% 60% 80% 100%
£K(n=2250) 11.0% | 14.3% | 40.2% | 34.4% |
100 A~299 A(n=750) _ 12.0% | 15.9% | 36.1% | 36.0% |
300 A ~499 A(n=204) 9.3% | 13.2% | 38.2% | 39.2% |
500\ ~999 A(n=275) 10.2% | 14.2% | 44.0% | 31.6% |
1,000 A ~2,999 A(n=326) 9.5% | 138% | 40.5% | 36.2% |
3,000 A ~4999 A(n=163)  10.4% | 11.0% | 47.2% | 31.3% |
5000\ ~9999A(n=138) ~ 130% | 152% | 40.6% | 31.2% |
10,000 A A E(n=394)  11.4% | 135% | 43.1% | 32.0% |
D2 BRI H D D2TT-BBRIHLL. RESLIzCLEHD

DREELICENDHD DRIT-REBRLRESLILLG0



021-2. TRF1-BHEAHD] LEZAAICERNLES)
HEENZITTAEITROIEDENICETEIFESILDOTLEN, (WDTH)

Bt
0.0% 20.0% 40.0% 60.0% 80.0% 100.0%
O ATILINGRAU R
(B —INFRAVE
=ET)
| 92.0%
I' ?:::"/ 93.6%
INT— NS AL 1% 00 6
FRAZE [ 77.8% : 92.6%
| 93.6%
I 93.1%
iR HEE, BIRIKE-
MEEAREZICET S/
FGARAVR
FOMDINTRAA
5 2 {£(n=552) O100A~299 A(n=172) D300 A~499A(n=47)  E500A~999 A(n=63)

1,000 A ~2,999 A(n=95) ©3,000A~4,999A(n=27) 0O5000A~9999A(n=47) ©10,000ALLE(n=101)

=i
0.0% 20.0% 40.0% 60.0% 80.0% 100.0%
s = | 38.6%
O AT ILINSGAAU R — 40.2%
(VT —NFRAVH , HIE%MIJ.?»;/«S?%
PN N “ )
B =PI a8
| 74.7%
74.6%
I 69.6%
INT—IN\NTGRAAR '| :,79“  80.3%
1 62.9% | 82.1%
79.6%
18.4%
iR B, BIRIKE- 8% 1065
NEEKREEFICET S/ 1177&% 18.4%
FRAAVE " 25.6%

4.0% 5 3y
= 4.3% 6 0%
FOMDINSTRAUR :
Ik 5.1%
3.1%
0 2{k(n=570) 0100 A~299 A(n=209) 0300\ ~499 A (n=46) B500A ~999 A(n=67)

51,000 A~2,999 A(h=76) ©3,000A~4999A(n=35) ©5000A~9999A(n=39) ©10,000ALLLE(n=98)



021-3. TREELECENHD] EBFEALAITERAVLLET)
HET-HAREE LETARITREDOIEDENICHTIFESGLDTLEA, (LW DTH)

Bt
0.0% 20.0% 40.0% 60.0% 80.0% 100.0%
_ -~ 29.6%
O AT ILINSAAUR =72
(DB —INFGRAVL : 4/’.8% 9;20;:‘/;6
L ds . .
L) 321% 5679,
| 884% g5 4%
\ > T 87.0% .
INT—INTGRAVS K o 47 o
s 2 87.5%
T"91.0%
FiR-tHE. BIRIAE- 04% 7.2%
MEAREZICRET D/ 11:@
SRAUR 8.0%
o [
ZFOMDNFTRAVE o5y 08%
1.09% 4 4

©1,000 A ~2,999 A(n=205) ©03,000A~4,999A(n=72) ©5000A~9,999A(n=109) ©10,000 A LLL(n=188)

=i
0.0% 20.0% 40.0% 60.0% 80.0% 100.0%
BHLATILINSRAAUR : ?743(;“0,};33 8%
(:)I‘//j—/ \TRAAR e h"/.. 40.1% 40.6%
PN N
=8 1 403% 4o o
L 80.3%
o = /o 2 76851)"/8%
INT—INSRAVK 1 79.7% "
1 82.1%
1 83.1%
81.2%

YR . B R AR E‘?ﬁmﬂj%u/
MEEREZEICET BN = 28.1%
SRR BT e,

1.' 1.1%
1.8%
ZDRDINTG R AR %, (1?9;., 1.1%
1 0.9%
B2k (n=1227) 100N ~299 A (n=390) 0300.A ~499 A(n=105) @500 A ~999 A(n=160)

1,000 A ~2,999 A(n=177) 03,000 A~4,999A(n=95) ©5000A~9,999A(n=77) 010,000\ LA E(n=223)



TOATILINGRAADV R (U —N\SAAVNEED)
Bt

0% 20% 40% 60% 80% 100%
1.5% 1.5%

£h(n=2250) || 13.8%
1.2% 1.5%

100 A ~299 A(n=750) || 10.1%
1.6% 1.1%

300A~499 A(n=183) || 15.3%
1.5% 1.5%

500 A ~999 A(n=268) || 14.6%
1.6% 1.0%

1,000 A ~2,999 A(n=381) || 13.9%
2.9% 1.4%

3,000 A ~4,999 A(n=139) || 14.4%
0.5% 1.5%

5000 A ~9999A(n=195) || 16.4%

1.8% 2.1%

10,000 A 51 E(n=334)

DER-RBRLIHS DZR-RBLIHHL. REELICELHD
DREELICENDHD DZFERLREELEIETN

it

0% 20% 40% 60% 80% 100%
4.2%

£ {k(n=2250)
45%
100 A ~299 A (n=750) | 13.1%
4.4% 2.5%

300A~499 A(n=204) = | | 18.1%

3.6%

500 A ~999 A(n=275) _ 16.2%  17.5%
3.4%

1,000 A ~2999A(n=326) 4.9% |  18.4%
2.5%

3,000 A ~4,999 A (n=163) | 16.6%

2.9%

5,000 A ~9,999 A (n=138) | 19.6%
4.6%
10,000 AL E(n=394) ~ 5.1%  16.8%

ORIFTT-RRBRLNHD OZFT-RBRLHEHL. REESLCE4HD
DREELICENDHD DRIF-RBRLRESLEILLGN



INT—=NFRAT L
B4

£ {K(n=2250)
100\ ~299 A (n=750)
300\ ~499 A (n=183)
500 A ~999 A (n=268)
1,000 A ~2,999 A (n=381)
3,000 A ~4,999 A (n=139)
5,000 A ~9,999 A (n=195)
10,000 A LA E(n=334)

ORI RBRLNHD

DREELICENDHD

zit

£{K(n=2250)
100\ ~299 A (n=750)
300\ ~499 A (n=204)
500 A ~999 A (n=275)
1,000 A ~2,999 A (n=326)
3,000 A ~4,999 A (n=163)
5,000 A ~9,999 A (n=138)
10,000 A L E(n=394)

ORIFTT-RRBRLNHD

DREELICENDHD

100%

100%

0% 20% 40% 60% 80%
104% | 12.1% | 33.5% | 44.0% |
93% | 11.9% | 30.7% 48.1% |
12.6% | 11.5% | 32.2% | 43.7% |
10.8% | 10.8% | 32.5% 45.9% |
11.0% | 12.1% | 36.0% | 40.9% |
6.5% 8.6% | 36.7% 48.2% |
108% | 11.8% | 36.4% | 41.0% |
123% | 159% | 35.3% | 36.5% |
OZ(F-REBRAHLHL. REASLICELHD
DR REAELIEEL
0% 20% 40% 60% 80%

94% | 9.6% | 34.2% | 46.8% |
96% | 11.2% | 31.3% 47.9% |
6.9% 8.8% | 29.9% | 54.4% |
9.5% |6.9%] 37.8% 45.8% |
95% | 9.2% | 34.0% | 47.2% |
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